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IIpasuaa srukera npu o6menun ¢ uuBaaunaamu B TBJIOY nerckom caxy Ne 28
Ilerpoasopuosoro paiiona CII6

L.OGmue moJroKeHus
1.TlpaBuna »Tukera TpH OOIIEHMH ¢ HHBAIHIAMH paborankos I'BJIOY nercxmit cam Ne 28
Ierpoasopuosoro pationa CIIG (mamee - TlpaBuja) MpeAcCTaBISIOT COOOM CBOI OBIIHX MPUHITUTIOR U
IpaBUJl, HAMPABICHHBIX HA COOMIONeHHE MOPATbHO-3THICCKUX U HPABCTBEHHBIX HOPM MOJEIH [IOBEACHMUS!
vabotauKamu I'BJIOY nerckuit can Ne 28 Ilerpomsopriosoro pationa CII6 (manee OV) mpu ofwennu c
THBTHJAMH H APYTHMH MAIOMOOCHIIBHEIME Ipaskianamu (nanee MIMH).

2.I1enpio HACTOSIINX NPABUIT SBILETCS - YCTAHOBAEHHE 3B (EKTHBHOr0 OBLICHHA ¢ HHBATHIAMIT
ipyrumvun MI'H, a rtaoke Oxasanus UM IPU ITOM HEOOXONMMOM MOMOITH B TIPEONOJIEHHH baprepor
ASIIAIOIIMX TTOTYIEHHIO UMH YCIYT HapaBHe ¢ APYTHMH JINLAMH.

3.Kaxneii  paboTHuk OY [OmKEH DPUHUMATE Bce HeOGXOIUMBbIE MEPHl I pa3BHTA
(OMMYHHUKATHBHBIX KOMICTCHUMH, YMECHUH M HABBLIKOB, HEOOXOMMMBIX Wi dGHEKTHBHOrO OBIIEHUs TIPH
YKA3aHUH [OMOLUY HHBATHIAM u apyrum MITH.

4.3uanue u cobmonenue paGoTHUKAMU nonoxenutt [IpaBus seseTes OAHAM H3 KPHTEPHED OLECHKH
(a4ecTBa MX NPOGECCHOHANBHOM NEATENBHOCTH, 4 TaKKe HEeOOXONMMBIM YCIOBHEM [UIS CO3NAHHS W
IOMICPXKAHKSL  PEeNyTallul  yUPEKOCHHS, (DOPMHPOBAHMA IONOKHTCIBHON KyIbTYphl OGINEHM: npu
)Ka3aHWH IMTOMOIIM MHBATHOaM U apyruM MIH g OV.

5. Ilpasnna noBoautes o Beex paborankos OY 10/ JIMYHYIO MOANHCE.

II. OcHOBHBIC KOMMYHHKATHBHBIC HABLIKH TIPU 00INEeHNH ¢ HHBAIMAAMN

- u3berath KOHMIUKTHEIX CUTYALHIT;

- BHHMATENBFHO CAYINATh MHBAIUIA H CIIBIIIATE €T0;

- PErylMpoBaTh COOCTBCHHBIC MOLUMH, BOSHHKAIOUINE B [IPOLECCE B3AUMOICHCTBIS:

- obecreuuBaTh BEICOKYIO KYJIBTYPY H 9THKY B3@UMOOTHOILICHMH;

- LUUBUJIM30BAHO IPOTHBOCTOSTH MAHUITYIIAPOBAHHIO,

- COMHECBaACH, PACCHUTBIBATD HA CBOW 3[PaBbIi CMBIC U CITOCOBHOCTE K COYYBCTRHIO!
- OTHOCHTECH K APYroMy 4Ye/IOBEKY, Kak K c€0e caMoMy, TOYHO TaK XKE €0 YBaKAaTh.

III. O6mue npasujia yTUKeTa TpH 0GIEHNH ¢ HHBATUAAMH

1. OOpamieHne K 4emOBEKY:  KOTHA BB pasropapuBaeTe ¢ MHBAJIUIOM, oOpamalitecs

HEMNOCPCACTBCHHO K HEMY, & HE K CONPOBONKIAIOIIEMY UM CYPIONEPEBOMYMKY, KOTOpBIE
MIPUCYTCTBYIOT IIPU PasroBOpe.

2. Tloxkarue pyku: KOrja Bac 3HAKOMST ¢ HHBAIMIOM, BIOJIHE ECTECTBEHHO MOXATH EMY PYKY:
AQKE TS, KOMY TPYAHO ABHIaTh PYKOH MJIM KTO IOJIB3YETCH HPOTE30M, BIOJHE MOTYT MOXKATh
PYKY — MpPaByIO WK NEBYIO, YTO BIIOIHE JOILYCTHMO.

3. HasemBaiite cebs u mpyrux: xorga Bl BCTPCHAETECh C YEJIOBEKOM, KOTOPEIA ILTOXO WM
COBCEM HE BUNUT, 00s3aTeTbHO HasbiBaliTe ceba 1 Tex MoAcit, KOTOpBIC NpUuLIn ¢ Bamu, Eciu y
Bac oOmass Oecema B rpynme, He 3abGeiRaliTe NOSCHUTE, K KOMY B JAHULIH MOMEHT BbI
obpaimaerecs, # Ha3Barh ceOsl.



4, HpeIUIO)KEHHB MOMOINK: €CIH BEI MPEOTaraeTe IMOMOINE, XKIOWTE, MOKA €€ TPUMYT, a 3aTeM
CIpaIllHBANTE, YTO U KaK JeNaTh.

5. AIEKBAaTHOCTE M BEXJIHBOCTE: oﬁpamaﬁ"recs C B3pPOCIBIMH HHBalIHIaMH KaK C B3POCIIBIMH.
OﬁpamaﬁTeCB K HUM ITO HMEHH W Ha ThI, TONBKO €CJIH BBl X0OPOIIO 3HAaKOMEIL.

6. He onupafitech Ha Kpecnao-KOISLCKY: ONHPATHLCS MIHM BHCHYTb HAa 4YbeH-TO HHBATHIHOM
KOJISICKE - TO JK€ CaMoe, UTO OTIMPAaThCd WM BUCHYTE Ha ee o0Janarene, U 370 TOXKE pa3[paacT.
VHBannanas KoJsCKa - 3T0 4acTh HENPUKACAEMOIO IIPOCTPAHCTBA YE€J0BEKA, KOTOPbIH ee
HCITONB3YET.

7. BHUMAaTENBHOCTE U TEPHEMHUBOCTE: KOTHA BBl PA3rOBAPUBAETE C YEJIOBEKOM, HCIBITHIBAIOIIHM
TPYOHOCTH B OOILICHNY, CTYMIAHTE €I0 BHUMATC/IBHO, byApTC TEPIEINBEL, A ANTE, KOrJa YCI0BCK
cam 2zakoHUMT (pasy. He mnonparnsiite ero m He nororapmpaiite 3a Hero. Hukorma ue
[IPUTBOPANTECH, UTO Bbl IIOHUMAETE, €CIM HA caMoM Jene 3T0 He Tak. [loBTopuTe, 4TO BBI
ITOHAJIH, 3TO TOMOKET YE/IOBEKY OTBCTUTH BaM, 4 BaM — IMOHATH €T0,

8. Pacmonoxenue mys Hecenbl: KOrjaa Bel TOBOPHTE C YEJIOBEKOM, MOJB3YIONIUMCS UHBATUTHON
KOJSICKOM MJIM KOCTBUISIMM, PACIOJOKMTECH TAK, 4TOObl BallM M ero rnas3a ObUIM Ha OJHOM
ypoBHe, TOoTIa BaM OyZeT jerde pasrosapHpaTh. Pasropapupas ¢ TEMH, KTO MOYKET, YHTATH I10
rybam, pacnonoxkurech Tak, 4rodwl Ha Bac majan ceet, n Bac 65110 X0poiro BuaHo/

9. TlpusncucHNEe BHHUMAHH YEIOBEKA: YTOOBI IPHUB/ICYb BHUMAHUE YEIOBEKA, KOTOPBIU MJI0XO
CHBIIINT, [IOMAIINTE eMy PyKo# unu noxionafite mo miueuy. CMOTpUTe eMy OpsSMO B ri1aza u
FOBOPUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIFOJIH, KOTOPBIE MI0X0 CIBIIAT, MOTYT YUTATH
110 rybam.

IV. llpapniaa 3Tukera Npu o0MEHNH C JIHIAMH ¢ PAa3HLIMH PACCTPOicTRAMI GYHKIHIT
OpraHusMa.

4.1. IIpaepnaa 5TuKeTa NpH O0UIEHWH ¢ WHBATHIAMHE,
HCNBITHIBAWMAMH TPYAHOCTH NPH NepeNBHKEHHH

M [loMHHTE, 9TO HHBAIHIHAS KOJSCKA — HEIPHUKOCHOBEHHOE NPOCTPAHCTBO uenopeKa. He
obnoKavYMuBaiTeCH HA HEe, HE TOJIKalTe, He KilaauTe HA Hee HOTH Oe3 pazpemenus. HavaTrk katuTh

KOJIACKY Oe3 COTJIacHs MHBA/IUA — TO %€ CaMO€, YTO CXBATHTh M [TOHECTH Y€lI0oBeKa O€3 ero
paspeLIcHH A,

M Bcerma cnipaimuBaiTe, HYXHa JI1 TOMOTITh, TIPEK/IE YeM oKa3aTth ee. [IpennaraiitTe moMoine, ecnu
HYKHO OTKPbITh TSRKEJYHO JBEPb WM [IPOATH 110 KOBPY C JUIMHHBIM BOPCOM.

| ECHI/I Banie HPG,EL,HO}KE‘HHE‘- O IMOMOITH IIPHHATO, CHPOCI/ITG, yTo HYXHO Oe/1aThk, H UETKO CHQHYﬁTe
HHCTPYKITHSM, '

| Ecm pam Pa3peIllHJIb NIEPEABHIATL KOJTACKY, CHa4dalla KaTHTe €€ MEOJICHHO. Konsacka 6IJICTp0
Haﬁﬁpae'r CKOPOCTh, U HEOKHJAHHBIH TOMYOK MOXKET [IPUBECTH K [IOTCPE PABHOBECHSA.

[ BCCF,D,E]. JIHYHO y6C}RﬂaﬁTCCb B HOCTYITHOCTH MECT, I'IC 3allIaHHPOBaAHbI MCPOTIPHATHA. 3apaHee
HOHE[TepeCyf:[TECL, KaKHue MOT'YT BOBHHKHYTE npoﬁnemu HIIA Gapbepm H KaK HX MOMXHO YCTPaHHTE.

M He Hago xnonare HEeJ0BEeKd, HAXOMAErocsd B HHBAJIMAHOH KOJSACKE, [0 CIIMHE WITH 110 ey,

W Eciy BO3MOMKHO, PACTIONOKHATECH TaK, YTOOK! BAIlK JIHIA OBUTH HA OaHOM ypoBHe. M3beraiite
ITOJIOKEHHSI, [TPH KOTOPOM BallleMy cOOECEeIHUKY HY)KHO 3alPOKUIBIBATE TOJIOBY.

B Eciu cylecTBYIOT apXHTEKTYpHEIE OaphepEl, MPeNyIpeauTe 0 HUX, YTOOLI YeI0BeK HMell
BO3MOXKHOCTb IIPHHUMATE PELICHHUS 3apaHee.

W [lomuurte, 4TO, KK [IPABHIIO, y IOMCH, HMEIOINX TPYAHOCTH HPH [ICPCIBIKCHIH, HET IpobGiem
CO 3PEHUEM, CIYXOM U ITOHUMaHHeM.

B He nymaiite, 4T0 He0OX0AMMOCT MOJIB30BATHLCS MHBAIMAHON KOISCKON — 3T0 Tpareaus. DT1o
cnocod cBoGOAHOTO (€CIIH HET aAPXUTEKTYPHEIX Gaprepos) nepeaswkenus. Ectn momu,
HOJIE3YIOIIMECA” HHBATHIHON KOJISICKOH, KOTOPBIE He YTPATHIIHA CTOCOBHOCTH XOIUTE U MOTYT

nepeapurarbeia © NOMOINBRO KOCTBUICﬁ, TPOCTH H T.II. Konscku onu HCIIOJIB3YIOT JIs TOr'O, YTOOBI
KOHOMHTE CHIEBL H 6blCTpee NEPEABHIATLC.



4.2. IIpapuna »THKeTa Npu 06 IEHNH ¢ HHBATHIAMU,
HMEIOIHMMH HAPYIIEeHHE 3PeHHe HIH He3PAYHMH

| Hpeﬂnar ds CBOIO ITOMOINE, I-Ial'lpaBJ'[ﬂﬁTe HenoBeKa, He CTHCKHBAHTE ero PYKY, HOIHTC TaK, KaK BbI
00BIYHO XONHUTe. He HYXHO XBAaTATH CNEMOro YeloBeKa U TALIUTE ero 3a coboil.

B Onumwure KpaTKO, I'IC Bbl HAXOIUTCCh. Hpcgynpemaﬁl‘e O INPEMATCTBHAX,: CTYIICHHAX, JIYIKAX,
AMax, HU3KHUX [IPHTOJIOKAX, pr6ax H T.II.

B Vicnonesyire, €cim 3T0 YMECTHO, (Ppa3kl, XapaKTepU3YIONIHE 3BYK, 3allax, paccrosHue. Jleaurecs
YBHIACHHEIM.

B OOpamaiitechk ¢ co0aKaMHU-IIOBOJILIPIMHA HE TAK, KAK ¢ 0OBIMHEIMU JTOMAITHHMHE HUBOTHEIMA. He
KOMaHJyWTE, He TPOTAalTe M HE UrpalTe ¢ cobaKoi-110BOABIPEM.

W Eciu BB coOMpaeTech YNTATh HE3psUeMy HeIOBeKy, CHauaxa npeaynpeaure o6 srom. [oropure
HOPMAaJIBHEIM T'OMocoM. He mporiyckaiite nHbopMAaIuio, eciii Bac 06 3TOM He TIOTIpoCHT.

W Eciu 5TO BaXXHOC THCBMO MM JOKYMEHT, HE HYKHO i1 YOCAMTENBHOCTH [JaBaTh €r0
norporatk. IIpn 3TOM He 3amensiiTe urenue mepeckasoMm. Koraa Hespsuuil 4eloBEK IOIDKEH
MOAIHMCATE AOKYMEHT, IpouuTaiite ero obg3aTenbio. MHBATHAHOCTE He 0CRODOKIAET CIENOro
4EJIOBEKA OT OTBETCTBEHHOCTH, O0YCIIOBIICHHOH JIOKYMEHTOM.

M Beerna obpamaiitTeck HEIIOCPeICTBEHHO K YeNOBEKY, HaKe eCI OH BAaC HE BHUJIUT, 4 HE K €ro
3psiYeMy KOMIAHLOHY.

M Bcerna nHasmRaiiTe cebs u npexcTaBndiite Apyrux co0eceqHUKOB, 4 TaKkKe OCTANBHBIX
MPHCYTCTBYIOMINX. ECIU Bbl XOTUTE MOKATE PYKY, CKOKUTE 00 3TOM.

W Korza BuI mpeyiaraere HespsaueMy 4eI0BEKY CECThb, HE YCaKHUBaNTE €ro, a HAIMPABbTE PYKY Ha
CTIHHKY CTyJa WM TOANOKOTHHK. He RBRomuTe 1O MOBepXHOCTH ero pyky, a naiTe eMmy
BO3MOXKHOCTE CBOOOIHO IOTpOraTth mpeaMeT. Eciu Bac NOMPOCHIM MOMOYBL B3STh KaKOW-TO
HpeaMeT, He CIeAYeT TAHYTh KHUCTh CICIIOro K NpeaAMeTy U 6paTh €ro pyKo# 310T npeaMer.

B Korma el 00I1a€TECH ¢ TPYNION HE3PSUHX JTONEH, He 3abniBaiiTe KaIBIH pa3 Ha3BIBATh TOTO,
K KOMY Bbl 0GpainacTecs.

i HC 3acTapagHTE BAIIETO coﬁecem{mca BEllIATE B OycToOTy. €CJIH BBl IEPEMEIAacTeCh,
NpeaynpeanTe ero.

B Boomue HOPMaJILHO )JHOTPQGJ'I}ITL CJIOBO «CMOTPETEBY. ,[L‘IH HE3pAYEero 4€aoBeKa 5TO O03Ha4acT
CBHIETH PYKaAMH», OCA3ATh.

W [s0crafite pacnibIBYaTHIX ONPEACTICHUH M HHCTPYKLUMI, KOTOPbIE 0OBIMHO CONPOBOXKIAKTCS
JKeCTaMu, BeIpakeHu# Bpose «CrakaH HaxoAMTCs rae-TO TaMm Ha crosey. Crapaiitech OBITH
TOYHBIMU: «CTakaH Imocepenute cTomay.

W Ecmu BBl 3aMeTHIIM, YTO HE3PAYHH 4enOBCK cOWJICA © Mapuipyra, HE YHpapiIsiiTe ero
TBIDKEHHEM HA PACCTOSHUM, TIONOHIMTE U MOMOTHTE BEIOPATLCS HA HYIKHEIH Iy TE.

W [Ipu coycke wim mMogbeMe HO CTYNEHBKAM BEIUTC HE3PAYEI0 UCPHEHIMKYIBIPDHO K HUM.
Ilepenpurasce, He nemalite pBIBKOB, pe3kux napikenuil. [IpH CONPOBOKACHHH HE3PAUEro
YEeJIOBEKA He 3aKyIaAblBaliTe PYKHM HA3am — 3TO HEYI00HO.

4.3. Tlparnna 3TwKkeTa npu o0EHUN ¢ HHBAJIUAAME, HMEIO MU
HapyUIeHHe cl1yxa

W PasroBapuBas ¢ 4eJOBEKOM, y KOTOpPOro IUIOXOH CiyX, CMOTPHTE NpsAMO Ha Hero. He
3aTEMHSANTE CBOE JIMII0 M HE 3arOpakUBaiTe ero pyKaMM, BOJOCAMHM WU KaKUMU-TO
npeameramu. Bain coGeceHUK JOMKEH HMETh BO3MOXKHOCTE CJIEIHTh 34 BBIPAKEHHWEM BalIero
JHLA.

B CymecTByeT HECKOJBKO THIIOB W cTeneHel riyxorel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cnocobos OOINEHMA € JIOABMM, KOTOpPBIE [LJIOXO CIbILAT. ECIM Bbl He 3HAETE, KaKOi
HPEeANnoYecTs, CIIPOCHTE Y HHX.,

B HekoTopbie JIHOAM MOI'YT CIIBIIIATE, HO BOCIPUHHAMAIOT OTAENLHEIE 3BYKH HENPABUILHO. B
9TOM CIIyuae roBopure 0osiee TPOMKO H 9eTKO, NoaCHpas MOAXomsuuii yposeHb, B apyrom
cay4ae MOHANOOMTES NHIIE CHU3UTE BBICOTY rOJIOCA, TAK KAK UEMOBEK YTPATHI CrnocoGHOCTE



BOCIIPUHHUMATE BEICOKHE HYaCTOThL.

W Yro6s [IPUBJIEYE BHUMaHHC HCJIOBCKA, KOTOprI‘;I TLIOXO CHBIIINT, HA30BHTC €ro 1o HMEHH.
Ecnu otBeTa HEeT, MOXKHO CJIETKa TPOUYTE IEJIOBEKA HMIIH K [TOMaxaThb pyKOﬁ.

® [0BOpHTE SCHO W POBHO. He HYXHO H3/MlIHE T1049epKuBaTh 4T0-10. Kpnyars, ocobenno B
YX0, TOXKC HC HaOo.

B Eciu Bac npocaT MOBTOPUTE YTO-TO, TOMpobyiiTe nepedpasuporaTh CBOE MpeITOKEHNE.
HMcnonb3yliTe KecThl.

B Y6eaurech, uto Bac nonsnu. He crecHANRTECE CIIPOCHTE, IIOHS JIH Bac cOOECeIHUK.

m Ecnu Bel coobimaete MHYOPMALMIO, KOTOpast BKIFO4aeT B ce0st HOMEP, TEXHUYCCKUN HIIH IpyroH
CIIOKHBIH TEPMUH, aIpec, HAHLIATE e¢, COOBIUTe M0 (BaKcy HIIH 3TEeKTPOHHOH MOUTEe HITH IMIO0LIM
APYrEM CcIIocoGoM, HO TaK, YTOOBI 0Ha ObiTa TOYHO MOHSTA.

m Eciiu cymecTByoT TPYAHOCTH [IPU YCTHOM OGINEHHH, CIPOCHTE, He OyAeT nu npoe
MepenucoBaTLCA.

m He 3a0biBaiite 0 cpene, KoTopas Bac OKpy2KkaeT. B Oompiunx uix MHOTOMTIOMHBIX NOMCIICHHAX
TPYIHO 06ATHCA ¢ IFOALMH, KOTOPLIE IIOX0 CHBIIaT. SIpKoe CONMHIIe WK TeHb TOXKE MOTYT OBITh
Gapeepamu.

W OueHb 4acTo FIIYXHS JIH0OH HUCIIOJNB3YHT A3bIK KCCTOB. Ecau BeI 061].[,&61'605 Hepes NICpeBOAYHKA,
He 3a6y,ub"re, qTo O6paL[IaTBC$I Hago HENnoCpeJCTBEHHO K CO6ECE}1HHK}’, a He K NNEPeBOTUUKY.

m He Bce T0aH, KOTOPbIE MIOXO CHIBIIAT, MOTYT YMTATh 110 I'y0am. BaMm Jy4iue Bcero cupocuts 06
3TOM TIpH nepsoit Berpede. Ecnn Baw cofeceHuKk 00IafacT STHM HABBIKOM, HY)KHO COOIIONATE
HECKOJILKO BAXKHBIX npaBuil. [loMHUTE, YTO TOTBKO TPU U3 JECITU CIIOB XOPOIIO MPOYATEIBAKOTCS.

B Hy»XHO cMOTPETH B JIM110 COOECENHUKY M TOBOPHUTh SACHO W MEUICHHO, HCTIOIb30BATh NPOCTHIC
bpase! 1 H30eraTh HECYLIECTBEHHEIX CIIOB.

B Hy)XHO MCNONIB30BATh BRIPAKEHHUE JIMLA, JKECThL, TENOIBUIKEHHS, €C/IH XOTHTE IOAYCPKHY Th HIIX
NIPOACHHTE CMBICTT CKa3aHHOrIo.

4.4, Hp‘dBl‘lJla ITHKETA NpH Oﬁl.llElllr‘Iﬂ C HHBAJHIAMKI, MMCHIUHMM 3aTCPKKY B

Pa3’sBHTHH H IIpOﬁJ‘IBMbI Oﬁmellﬂﬂ, YMCTBCHHBIC HAPYIICHHA
B Vcronb3viTe TOCTYIHBINA A3bIK, BhIpaykalTech TOUYHO H IO JACSTY.

M zGeraiiTe C/IOBECHEIX IITAMIIOB U OOpa3HEBIX BEIPAYKEHUH, €C/IU TONBKO BBl HE YBEPEHBI B TOM,
YTO Balll cOOECETHUK C HUMH 3HAKOM.

B He rosopute cBeicoka. He nymaiite, uto Bac He NoiMyT.

W [oBOpA 0 3aja4axX WM IPOEKTE, paccKaspIBaliTe Bee «Imo wmaram». Jlaire BameMy coOeceiHUKY
BO3MOWHOCTD 06511"pa’r5 Ka)i{)lblﬁ miar mocie Toro, Kaxk Bbl 00OBACHHIIH CMY.

B Vcxonure U3 TOT'O, YTO B3POCIEIN YENIOBEK ¢ 3a1EPKKOH B PA3BUTUH UMEET TAKOM 3KE OIBIT, KaK
u 1000 H ApYroi B3poC/iblid 4e10BeK.

W Ecnu HeoOGX0IUMO, HCIIONB3YHTE HIUTIOCTpani uiu otorpaduu. by IsTe roTOBBI IOBTOPUTH
HECKOJIbKO pa3. He caasaiiTeck, ecii BAC ¢ IEPBOro paza He IMOHIIH.

B OGpawaiitech ¢ 4€TOBEKOM ¢ TpobIeMamMy pasBUTHS TOYHO TakK ke, Kak BRI ObI 0OpaImanics ¢
mobeM npyruM. B Gecene obcyxnaliTe T€ 3Ke TEMBL, KAKHe BBl 00CYXKIaeTe ¢ IPYTHMH JIFOIBMH.
Harpumep, 1J1aHbl HA BBIXOJHBIE, OTIYCK, [10I0Jd, oc/IeaHue coObITHA.

B O6pamaiiTeck HEMOCPEICTREHHO K YETOREKY.

| HOMHHTC, YTO OO C 3aﬂep>m\‘0ﬁ B pa3sBHUTHH ,H,CCCIIOCOGHBI H MOTYT NOANHCBIBATE JOKYMCHTEI,
KOHTPAKTEI, I0J10C0BaThL, JaBaTE COTNIacHe Ha MEJHIHHCKYH ITIOMOIUE 1 T. 4.



4.5. TIpaBujaa YTHKETA I 00EeHnH ¢ HHBATHAAMH,
MMEIHMH MCHXHICCKHEe HAPY e,

B [Icuxmyueckue HApPYIICHHUA — HC TO KE camMoe, 9To HpOﬁJ’IEMBI B pazBUTHH. JMromu ¢
[ICHXHUYECKUMU ITpoG1eMaMy MOTYT HCTIBITHIBATE IMOITHOHATBHBIC paccTpoicTBa UK
3aMeITaTebCTRO. OCIOKHIIONINE HX KU3Hb. Y HUX CBOM 0cOOBIH 1 M3MEHYNBBIA B3LJIAN HA MUD.

B He Hamo AyMarhb, JITO JTIOAH ¢ IICHXHUSCKUMU HaPYyIIEHUSIMH oOs3aTENBHO HYKIAKTC B
NOTOMTHATETEHOM TOMOIIN ¥ CTIELUATEHOM O0paIeHHH.

B OGpamaiTech ¢ MOJBMH C NICHXHIECKHMH HAPYIICHHAMU KaK C JITTHOCTSMH. He nyxHO nenarhb
IIPEIEBPEMEHHEIX BEIBOJOB HA OCHOBAHUMU ONBITA ODIIEHHS C IPYTUMHU JIHOABEMH € TaKoM xKe
dhopmoit UHBAIWIHOCTH.

B He cncayeT gyMaTh, YTO KON ¢ NCHXHYCCKUMH HAPYIIEHUSIMU bomee NPYTUX CKIOHHBL K
gacminio. Jro mud. Ecmm B ApyKemoOHBI, OHU OYIyT 1yBCTBOBATH cels CIOKOHHO.

m HesepHo, YTO JIIOOM € ICHXHICCKHMH HAPYIICHHAMU UMEIOT npoGeMEl B TOHUMAHUM WITH HUKE
II0 YPOBHIO HHTENNEKT, YeM GOIBIIUHCTRO MONIeH.

B Eciu YelnoBek, UMEIOLIAH NMCUXUYECKUEe HapyIIeHHs, PaccTpOeH, CIPOCHTE €To CITOKOMHO, YTO
Bbl MOJKETE CACAATE, YTOOLI IIOMOtb €MY.

W He roopuTe pe3Ko ¢ YeI0BEKOM, HMEIOMINM NCUXHYECKUE HAPYICHHA, AaXe €CIIH Y Bac SCTh
JUTSL 3TOTO OCHOBAHUSL.
4.6. IIpaBuaa 3THKETA NPH 00IEHHH ¢ MHBATHIOM,

MCHOBITHIBAIOIINM 3aTPYAHCHHSA B petiH

W He urHopupy#te M0, KOTOPbIM TPYAHO FOBOPHTD, IIOTOMY YTO HOHATH UX — B BallHX
HHTEpeCax.

m He nepefuBaiite M He MONPABISHTE YETOBEKA, KOTOPBIH UCILITHIBACT TPYAHOCTH B PEHH.
HaumHaiite I'OBOPUTDL TOJIBKO TOT A, Korjaa }’GG,HI/‘ITCCI:, 9TO OH YIKE 3AKOHYHIT CBOIO MEICIE.

B He nritaiiTech yCKOPHTE pas3roBop. ByasTe roToBEl K TOMY, YTO PasroBOp ¢ YCJIOBEKOM €
3aTPyJHEHHOH peYbio 3aliMeT y Bac Goblie BpeMeHu. ECin Bbl CICIINTE, YIS, H3BHHABIHCD,
JIOTOBOPUTHCA 00 ODIICHUH B APYIroe BpeMA.

m CMOTpuTE B JHIO CODECEAHNUKY, OIACPKUBAITE BU3YalbHbIA KoHTaKT. OTIaHTE 3TOH Gecene
BCE Ballle BHUMaHHUE.

®m He gymaiite, 9To 3aTpyIHEHNS B PEYH — IOKA3aTe/Ib HU3KOTO YPOBHS HHTCIICKTA YC/I0BCKA.
m CrapaiiTech 3aaBaTh BOIPOCEL, KOTOPEIE TPEOYIOT KOPOTKMX OTBETOB MJIH KMBKA.
M He npuTBopsaiiTech, €y BBl HE MOHAM, 9TO BaM cxasany. He cTeCHANTECE NepeCIPOCHTD. Ecnu

BaM CHOBA He YIAJI0Ch MOHSTE, TOIPOCHTE MTPOU3HECTH CIOBO B 60/1ee MEIUIEHHOM TEMIIE,
BOIMOYKHO, ITO OYKBaM.

m He 3a6uipaiiTe, 4TO UeIOBEKY ¢ HAPYIIEHHON PEUBIO TOXKE HYXKHO BhICKa3aThes. He mepebuBanTe
ero u He moaasnsgiite. He TopomnuTe ropopsIiero.

B Eciu y Bac BOSHMKAIOT IMpoGIeMel B OOIICHAH, CIPOCHTE, HE XOUET JIK Ball cobeceTHUK
HCIIONB30BATE APYrof crrocod HaNKMCaTh, HaneyaTaTs.



